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COMPANY OVERVIEW

SMRW Group LLC operates Mr. Transmission and Milex Autocare in
Greenville, South Carolina, providing general automotive repair,
specialized transmission and drivetrain service, and fleet maintenance
support. Operating under established brand training, parts sourcing, and
service procedures, the company delivers consistent, professional grade
repair and maintenance for individual vehicles and multi-vehicle fleets
alike.

CORE COMPETENCIES

¢ General & Preventive Maintenance: Scheduled service, multi-point
inspections, and fluid and filter management to maximize vehicle uptime
and readiness.

¢ Specialized Transmission & Drivetrain Repair: Diagnosis, rebuild, and
replacement of automatic and manual transmissions, transfer cases, and
differentials.

¢ Comprehensive Diagnostics & Troubleshooting: Computerized
diagnostic scanning to identify and resolve mechanical and electrical
faults across vehicle systems.

¢ Major Component Replacement & Repair: Engine, transmission, and
drivetrain component overhaul and replacement to extend service life and
reduce downtime.

¢ Fuel & Emissions System Service: Inspection, repair, and compliance
servicing of fuel delivery and emissions control systems.

¢ Fleet Maintenance Support: Coordinated, multi-vehicle service
scheduling built to support agency and installation motor pool readiness.

DIFFERENTIATORS

& ASE Certified Technicians: Repairs and diagnostics performed to
nationally recognized Automotive Service Excellence standards.

¢ Dual-Brand Capability Under One Roof: Combines Mr. Transmission's
specialized transmission expertise with Milex Autocare's full-service
general repair, reducing the number of vendors an agency must manage.

¢ Backed by a National Service Network: Operates under established Mr.
Transmission and Milex Autocare brand standards, with a warranty that
transfers across the nationwide location network.

¢ Single Location, Full Range of Service: From routine maintenance to
major component replacement, minimizing the downtime and cost of
multiple repair stops.

RELEVANT COMMERCIAL EXPERIENCE

Stanley Steemer

Diagnosed and repaired customer fleet vehicles, including full transmission
replacement, restoring vehicles to full operational readiness.

Contract Value: [pending] Service Period: [pending]

Zeroez (Commercial Account)

Ongoing fleet maintenance and repair support including radiator,
transmission, steering shaft, heater core, climate control, and alignment
service.

Contract Value: [pending] Service Period: Ongoing, [start date pending]

CAPABILITIES STATEMENT

"m""r'_’-r",'%m,%ion@ Mr. Transmission / Milex Autocare, a DBA of SMRW Group LLC

Complete Automotive Repair, Transmission Service, and Fleet
Maintenance Solutions

POINT OF CONTACT

Damiean Williams
Owner

P (864) 881-2158
E damieanwilliams@mrtransmissiongvl.com

W milexcompleteautocare.com/greenville-
auto

COMPANY DATA

Legal Entity: SMRW Group LLC

DBA: Mr. Transmission / Milex Autocare

UEl: FGT7LS16SBR4

CAGE Code: 193N8

Business Size: 6 Employees

Bonding Capacity: $1,000,000

Project Range: $1,000 to $2,000,000
Service Area: Greenville, South Carolina area

CERTIFICATIONS & LICENSES

ASE Certification

SBA Veteran-Owned Certified (VOSB)

SBA Service-Disabled Veteran-Owned Certified
(SDVOSB)
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SERVICE-DISABLED
VETERAN-OWNED
CERTIFIED

VETERAN-OWNED

CERTIFIED

NAICS CODES
8111 General Automotive Repair

811114 Specialized Automotive Repair

811198 All Other Automotive Repair and
Maintenance

TARGET AGENCIES

Department of Defense (DoD)
Department of Veterans Affairs (VA)
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